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ARC is an industry leading digital and online risk management information system (RMIS) that enables individuals and
organizations to identify and reduce financial risk. We utilize ARC to compile data from multiple sources and display it in
meaningful ways, which allows our experts and the organization’s leadership to make better decisions and deploy
resources to address opportunities and maximize return on investment. ARC also provides a platform that gives
organizations visibility to their claims and the strategies being deployed to minimize overall costs. Lastly, ARC has the
ability to electronically collect data and display trends and performance using its internal audit/survey function, which is
deployable via laptop, tablet, or smartphone.
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Long-Term Benefits Bring You Peace of Mind

R ARC provides critical risk insights that increase the effectiveness of your overall risk
management programs. Our tools enable senior leaders, claims and safety professionals
to make better decisions concerning their coverage architecture, claims management
initiatives and safety strategies. Features including performance and trend analysis,
benchmarking, auto generated reporting and notifications as well as customizable data
views that quickly identify opportunities for enhanced performance.

RISK INSIGHT

A ARC enables organizations to compile data from multiple sources and develop digital, 
online analytics that illuminate critical trends and performance gaps that create drains on
cash flow and profits. ARC also has the ability to display its analytics at each level of an
organization in order to improve visibility to specific areas and their unique trends 
and performance.

ANALYTICS

C ARC enhances the effectiveness of an organization’s claims mitigation strategies by
providing easy access to claims histories and current events. ARC also enhances the
claims communication process when specific changes to a claim occur (i.e., reserve
changes, open/closed, settlements, or litigation) so that they are communicated to
appropriate leaders and managers. This, in turn, enables our teams to ensure we have the
appropriate resources at the appropriate time to strive for a positive outcome and
experience. Claims advocates, risk managers, and other company leaders will be able to
quickly act on mitigation strategies in attempts to decrease the overall cost of claims.

The ARC platform enables our teams to develop sound strategies and solutions to guide risk management decisions
and enable you and your organization to better grow your business and support your customers, including:

CLAIMS



Key Features

Contact us to learn more

INCIDENT & INTAKE MANAGEMENT
ARC’s configurable incident intake system allows users to capture and report incident
details quickly and accurately. Automate root cause analysis and capture investigation
details to determine if corrective actions are needed.

DATA VISUALIZATION
Mapping over bodies of land, heat maps, road systems, body systems, etc.

CLAIMS MANAGEMENT
Claims management efforts will create live and immediate updates to the data that the analytics
are pulling from. Allows for you to tailor workflows to fit your organization’s processes for
alerting stakeholders, initiating next steps and reporting to regulatory agencies.

AUDIT & INSPECTIONS
With ARC, you can take your inspection and audit processes paperless and mobile, gain more
control over the quality of data collected, and spur corrective actions that help prevent losses
and keep your safety program compliant.

ANALYTICS & REPORTING
Analytics and benchmarking in ARC make data analysis straightforward and fast. Use
dashboards, reports, and graphs to gain actionable insight across your entire risk environment.

TECHNOLOGY & SECURITY
ARC is hosted on a secure web-based platform allowing the system functionality and security
to continually evolve without the installation or maintenance of any hardware, providing
users with a fast, secure, reliable and flexible platform for all of their risk management needs.
Users can rest assured that their data is secure in every step of the claim process. ARC
maintains compliance with rigorous SOC2 and NIST800-53 security controls and has joined the
EU-U.S. Privacy Shield Framework and Swiss-U.S Privacy Shield Framework.

Insurance products offered through one or more licensed insurance agency affiliates of Insgroup, a Baldwin Risk Partner.

https://insgroup.net/lets-talk/

